
Aftercare Advice Information 

Opti smooth chemically straightening service 

Opti smooth is a permanent smoothing formula that offers both cold smoothing for soft and 
easy to style curls and a heat straightening for permanent silky straight hair that does not 
contain Formaldehyde  

The first 48 hours after having an Opti smooth treatment are the most important.   

• You must not get the hair wet. 
• You must not tuck the hair behind your ears or tie up in a band. 
• No clips or grips can be used in the hair. 
• No products to be applied. 

During the first 48 hours after the service the bonds in the hair are still stabilising and you 
will get indents, or your natural wave/curl could return.  

We cannot put the Opti smooth product directly onto the scalp so you will have a very small 
amount of natural textured hair left.  

Your hair will not feel like your hair and you will be tempted to touch it. Try to avoid this as 
you will transfer oil from your hands to your hair. 

After the heat straightening service, you will experience the hair feeling extremely flat and 
very silky.  

You will have a follow up appointment a minimum of 48 hours after the service so we can 
do the first wash and blow dry for you. This gives us the opportunity to check the hair. Once 
this is done you have the freedom to wash and style with ease.  

Be very careful with any heat as the hair condition will have been compromised even 
though it will feel so amazing. We would always recommend heat protectors to style with.  

Be aware that once you have had this service it will have to grow out. The service is not 
compatible with all colours and we would always recommend a strand test and 
incompatibility test if you want colour in the future. For the best results Opti smooth works 
better on natural hair. 

For Opti smooth to be done again as your hair grows, there needs to be a minimum of a 2-
inch regrowth. Most of our Opti smooth clients go 6-9 months depending on how quickly 
their hair grows. Some clients even get a whole year out of the service. This will also depend 
on your natural curl pattern.   

We would always recommend professional aftercare  

Kerasilk control shampoo and conditioner  

Or  

Dual senses smoothing shampoo and conditioner  

60 second treatments  

KMS 2-1 thermashape heat protector. 

  


